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Eliminates the Worry of Unwanted Repair Cost ===

Voice and Broadband join together to keep you connected!

VoiceBroadbandAdvantage VoiceBroadbandAdvantageplusModem
only $2.95/month* (per voice and/or broadband line) only $4.95/month* (per voice and/or broadband line)
An experienced MCTC technician will come to your home/business... An experienced MCTC technician will come to your home/business...
- Diagnose and isolate your problem « Diagnose and isolate your problem
« Make necessary repairs to your inside wiring and connections + Make necessary repairs to your inside wiring and connections
that support all MCTC services at no charge to you. that support all MCTC services at no charge to you.
+ Replacement of MCTC Supplied equipment and labor to install.
Examples of What Is Covered: Requires surge protector in place. (up to two modems
« Damage due to normal wear and tear per calendar year)
+ Rodent damage to MCTC wiring
+ Pet chewed wire supporting MCTC Examples of What'’s Covered:
« Damage due to normal wear and tear
Examples of What Is Not Covered: « Rodent damage to MCTC wiring
+ Installation of new wiring, jacks or rewiring + Pet chewed wire supporting MCTC services
« Wiring for services not provided by MCTC
+ Nonstandard inside wiring Examples of What's Not Covered:
- Damage caused by lightning or storm « Installation of new wiring, jacks or rewiring
- Damage caused by natural disaster + Wiring for services not provided by MCTC
« Negligence « Nonstandard inside wiring
« Excessive Abuse - Damage caused by lightning or storm
« Customer Owned Equipment « Damage caused by natural disaster

+ Negligence
+ Excessive Abuse
« Customer Owned Equipment

*Terms and Conditions apply:

MCTC has the right to cancel the service at any time if misuse or abuse occurs; work will not be performed in an unsafe environment. MCTC will not
fish wires through walls. Multiple lines require additional coverage, please contact our business office. Existing lines need to be approved by MCTC
prior to maintenance program being implemented. In addition, VoiceBroadbandAdvantageplusModem requires a surge protector in place and will
replace up to two (2) modems per calendar year. Pricing subject to change.



