Get ready for
10-DIGIT

DIALING

The Federal Communications Commission (FCC) has adopted
988 as a new three-digit number to be used nationwide to
reach the National Suicide Prevention and Mental Health Crisis
Lifeline, starting July 16, 2022,

In order for 988 to work in your area code, 10-digit local dialing
must first be implemented.

How will this impact calls you make?

To complete all local calls, you will now need to dial area code +
telephone number. This applies to all calls within your area code
that are currently dialed with seven digits.

Who will be affected?

Anyone with a telephone number from your area code will need
to make this change from 7-digit local dialing to 10-digit local
dialing.

When will the change begin?

Beginning April 24, 2021, you should begin dialing 10 digits (area
code + telephone number) for all local calls. If you forget and
dial just 7 digits, your call will still be completed.

Beginning October 24, 2021, you must dial 10-digits (area code
+ telephone number) for all local calls.

On and after this date, local calls dialed with only 7-digits may
not be completed, and a recording will inform you that your
call cannot be completed as dialed. You must hang up and dial
again using the area code and the 7-digit number.

Beginning July 16, 2022, dialing “988" will route your call to
National Suicide Prevention and Mental Health Crisis Lifeline,
Customers must continue to dial 1-800-273-TALK to reach the
Lifeline until July 16, 2022,
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What will you need to do?

In addition to changing the way you dial local calls, all services,
automatic dialing equipment, or other types of equipment that
are programmed to complete calls to 7-digit local numbers will
need to be reprogrammed to complete calls to 10-digit numbers.
Some examples are life safety systems or medical monitoring
devices, PBXs, fax machines, fire or burglar alarm and security
systems or gates, speed dialers, mobile or other wireless phone
contact lists, call forwarding settings, voicemail services and
other similar functions. Be sure to check your website, personal
and business stationery, advertising materials, personal and
business checks, contact information, your personal or pet ID
tags, and other such items to ensure the area code is included.

What will remain the same?

« Your telephone number, including current area
code, will not change

= The price of a call, coverage area, or other rates
and services will not change due to the
dialing change

« What is a local call now will remain a local call
regardless of the number of digits dialed

= You will continue to dial 1 + the area code +
telephone number for all long-distance

« You can still dial just three digits to reach 711
(relay services) and 911 (emergency services)

- If 211, 311, 411, 511, 611, or 811 are currently
available in your community, continue to dial
these codes with just three digits.

« The National Suicide Prevention Lifeline can still be
reached by dialing 1-800-273-8255 (TALK)
even after the 988 code is in effect.

Who may you contact with questions?
If you have any questions regarding information provided in
this notice, please contact us by calling 309-778-8611, emailing
info@midcentury.com or visiting our website at
www.midcentury.com. You can also visit the FCC website at
www.fcc.gov/suicide-prevention-hotline.



http://www.midcentury.com
http://www.fcc.gov/suicide-prevention-hotline
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Are You Using the SmartHub App to Manage Your Mid Century Account?

SmartHub goes beyond bill payments. The online and mobile app are powerful communication tools that help you manage your
Mid Century account 24/7. Whether you are home or on the go you can...

= Make Payments/View/Print Your Bill = Activate Text Notifications on Your Mobile Phone
« Billing/Payment History * Access Mid Century Directory Listings

= AutoPay Program = Manage Contacts

* Report and Track Issues * Manage Notifications

* Make Inquiries * View Bill Inserts

To set up your SmartHub Account you can call the office at 309-778-8611 or visit www.midcentury.com and click on the
“SmartHub” banner. You will then be directed to the SetUp Information.

CONNECTION UPDATES

Unfortunately the Annual Youth Day held in April and the Youth to Washington, D.C. Tour held in June, have been
cancelled for 2021 due to the COVID-19. Plans are to continue the programs in 2022.

The Business Office will be closed Friday, April 2, 2021 in observance of Good Friday. Technical Support can be
reached 24/7 by calling 309-778-8611.

Need help setting up Wi-Fi Devices?

» Camera

. Doorbell | r]
- Lighting -
» Voice Assistant @ ’

« How to stream Live TV & more

Give Kevin or Sam a call at 309-778-8611 or send an email to
for available options!
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Don’t Miss Out, Stay Current

with Mid Century S Cor
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Join the "Members ONLY” Facebook Page.

It's easy to join! Go to www.midcentury.com and click on the facebook icon, then click on “Join". Once
membership is verified you will be accepted to join the group. The page is designed to keep members in- SEATE IO R MENEERE O
formed of Cooperative programs, services, products and news. We look forward to you joining!
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