Mid Century Terms and Conditions Camera Package
Residential Service

. By purchasing the Camera Package from Mid Century, in addition to agreeing to Mid Century’s
terms of service, you are agreeing to the following terms and conditions as outlined below.
Package not available in multi-dwelling units.

. All equipment is owned and managed by Mid Century. The Camera Package includes one (1)
wireless video doorbell and two (2) outdoor cameras with solar panels and the Video Doorbell
Package includes one (1) Video Doorbell with chime. The service includes the use of
equipment, optimization, unlimited phone support, on-site support as needed and determined
by Mid Century, warranty work and replacement if necessary.

. Mid Century internet service required, with a minimum speed of 250mbps, Ultimate SmartNet
Wi-Fi and the Mid Century Fiber app. Service cannot be placed on vacation status.

. The customer can expand the number of products for an additional monthly fee.

. Customer agrees and understands there is a minimum requirement of twelve (12) months for
the Camera Package* and are responsible for any early termination fees if cancelled early.

. Customer agrees to pay Mid Century for installation of said Camera Package and applicable
service charges, including local, state, federal taxes.

. Customer understands the Camera Package* will appear on the Mid Century statement along
with their Internet and any other service subscribed to. Charges are billed in advance monthly,
and the first month bill is prorated from the date of installation. All charges are payable on the
due date specified, or as otherwise indicated, on my bill. | agree that late charges may be
assessed if my account is past due. My failure to deliver payment by the due date is a breach
of this Agreement.

. The Mid Century Internet equipment is and at all times shall remain the sole and exclusive
personal property of Mid Century as agreed upon and signed in the separate Mid Century
Service agreement.

. Customer certifies they are 18 years old or older and the property owner. Camera packages
are not available where property is not owned by the potential customer.Customer authorizes
Mid Century to make any preparations to the premises necessary, including buried facility for
the installation, maintenance, or removal of equipment.
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10.Mid Century shall not be liable for any effect of normal services installation and workmanship,
such as holes in walls, etc., which may remain after installation or removal of the Mid Century
equipment, except for damage caused by negligence on the part of Mid Century.

11.Accidental or customer caused damage is the responsibility of customer. Customer damaged
equipment will be billed, and installation charges will apply. Mid Century will replace equipment
that fails, is malfunctioning or the like for the life of customers subscription to the Camera
Package.

12.Mid Century does not provide monitoring services. Customer understands their options for self-
monitoring or paid 24/7 monitoring directly with and billed through Roku.

13. Standard installation charges apply to all camera installs.
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